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/ H GHWR DIH GHV IRWHV VHSWIT XHV U MIGHQIADN GX \MUMRILH \VH |HID
FHVDX\RP CH

& IHVWPHQUHSUVH / HV SRP SDIHV:  HWEARP H TXLYRXV FRQUFWID
QUHAMP HQADIIQ GH YRXV DYIVHUGH GIXUYIMWM HWEHY SURFpGXUHV j
SUHQGUH SRXUI DAMMUGKXUNDYDIO

1 RXV FRP S\RQV VXUYRWH KDEIWH® FROERDMRQ

5 HMGHQDOVHSWE VA WP V 1Q WH WUIMRY  Z IQFEH FODCHG KLY 1D
7TKHFRP SDQ / HV SRP SDIHV: HWYARP H Z lQFRQEFWY RX ALHAW® \R
[QRWP \ RX R \WHUYIMWDQG \WH SURFHGXUHV R EH \BINHQ R | DALMY \WHU
ZRWN

H FRXQWRQ\ RXUXVXDOFRMERIMRQ
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3DVFDBI0 DWP SWMGHQM Gp®RIRQ DQQRGAH BV
P@P HON VXLYDQN DX[ p®RWEHY HVDX] p®RMXY GH @

P XQEASDOYY

/ H SRAM VXLYDQAHVWRXYHWADX]  FDQECDXNUHA
3 RAM GH FRQVH.@ UH RX FRQVHMIU

7 RX\M G FOUDMIRQ GH FDQACGDWMUH GRW \WH SURGXIW DX
EXUHDX GH @ SWMGHQM GpORIRQ DX XY HADX] KHXUAV
VXLYDQW

+RDIH GX DX  VHSWP EWH

IXQ@L'H Kj KHWH Kj K
ODWE'H Kj KHMH Kj K
OHFMA' H Kj KHWMH Kj K
-HXAL'H Kj  KHWH K] K

SWHOIRQ BIYHQAUHAL /( 6(37(0 % (
GIEXUDX VHDRXYHWAH Kj K GHIDORQFRQIXH

6 LSOV QXQH SHYRQGH SRVH VD FDQAGDMUH] XQPrPH

SRM YRXV SRXUH H HIFHUYRWH GURVGEH YRW HQ YRXV

SYHVHABQNDX EXUHDX GH YRM TXLYRXV VHID DWLI Q DX
DMV HADX] KHXUAV VXLYDQMY

- RXUGH YR SDUDQIFISDMRQ GP DQFKH 2 &72 946 (
H Kj K

-RXUGK VXD GPDQFKH 2 &72 96 ( H K|
K

/ D SHYRQQH VXLYDQM D p\W QRP P pH VHR\BILH QpGIFIRQ
3IHUH' IRQCH

9 RXV SRXYH RIQEUH @ SMCHQM GpORIRYj  GDGUHWH HW
DX QXP pUR GH WQSKRGH FLGHWRXV

OXH GHV e JOHV 2 XHWWYPSKRQH
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3DVFDGBI0 DWp HBFURQY SUMMGHONDQURXGFHV \KH
IRGZ Q) \R \WH HBPRY R \WH P XQELSDOV

7KHIRBZ 1Q) SRVMRQ LV RSHQ | RUDSSTFDMRQY
& RXGAMRUQXP EHU

$ OCRP LQDURQ SDSHWY P XWWEH [IBIG DWKH RIIEH R \WWH
UHMQQ) RIFHURQ\WH IRBZ IQ) GD\ V DQG WP HV

6 FKHGX®! [URP 6HSWP EHU WW W

ORQE IlRP KW K IRP KSP W SP
TXMDVIRP KW K [RP KSP W SP
D HEAVED IlRP KW K [URP KSP W SP
TKXWED IRRP KWW K IWRP KSP \R SP

SWHQIRQ ) UCD\ 6( 37( 0 % 5
7KHRIFHZIOEHRSHQIRP DP \R ~ SP

RQDQRIRQI EDUV

| P RUH \WDQ RQH SHYWRQ DSSTHV IRUKH VDP H SRMRQ \ RX

Z@FH DEGI\R H HIAVH \ RXUW KWR YRM B\ JRQJ \R \KH
SREBQ AMRQ DWLI GHG \R \ RX RQ\WH IRMZ IQ) GDMV DQG

WP HV
$GYDQFH SRMY GO\ 6XQED. 2 &72 % 5 IURP
KSP W KSP
(GPIRQ' D 6XQED\ 28&72% 5 IRP  DP
\R SP

7KLY SHYRQQ KDG EHHQ QRP ICDWMG DV HBIFRUDOHFUHABLY
3HUH' IRQCH

< RX FDQ U-DFK \WH ( GRRUDCSUHVIGHADWILY DAGUHW DQG
SKRQH QXP EHU

XH GV e JOHV 2 XHWVSKRCH



/ HV SHYRQGHY IQMUHWDHV - VH SUpVHOMUSHXYHQN
WIRXYHUQIQIRUP DIRQ SHWMDHQM j - FHWH DGUHWH

KWBV ZZZ HOPMRQUTXHEHF TF FD VIP SOTXHUGHYHQU
FDQEGDWM RX FDQAGDW P XQFISDO

9RXV SRXYH| YRXV SURFXUHUXQ IRUP XDILH GH
QFOUDMRQ GH FDQAGDWUH DX EXWDX GH @
SYVGHOM GpORIRQ GH @ P XQELSDOY

I HV SHYRQGHV IQRUHAWPHV | VH SUpVHQMUSHXYHQW
WIRXYHUQIQIRUP DIRQ SHWMDHQM j - FHWH DGUHWWH
' HYHQUFDQAGDM RX FDQAGDW e BIRMRQV 4 XpEHF

 HBRMRQVTXHEHE TE FD 9 RXV SRXYH| YRXV
SURFXUHUXQ IRIP XDIUH GH Go FOUDMIRQ GH
FDQACGDWMUH DX EXUHDX GH @ SWMIGHQM GpORIRQ
GH @ P XQFSDOW

oy rd

7 KRVH LOMAVMG 1Q IXQQIQI FDQ QG WH UHBIYDQW
LQIRUP DVRQ DVWALY DGRUHW

KWBV ZZZ HBFMRQUTXHEHF TF FD HQJHW
IQYROHG XQQQJ IRURIIEH P XQEISDO

<RX FDQREMIQD QRP ICDURQIRP 1UIRP WH RIIEH R
\WH HBPURQY SUMMGHQWR! \KH P XQFLSDOW

7 KRVH IQMUHVNG 1Q IXQQQ) FDQ QG WH UHBIYDQW
LQIRUP DIRQ DVWKLY DEGUHW %HFRP H D FDQAGDWM °
e BRIRQV 4 XpEHF HBFMRQUTXHEHF TFFD <RX
FDQREWIQ D QRP ICDURQIRP 1URP \WH RIIFH R \WH
HOPRQY SUMGHQR \KH P XQFISDIW
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" HV\DYDX] GH UpIHPIRQ GH SRQFHDX] VH IHIRQWXU®! FKHP 1Q 3 IQQDF®! 2 XHWAVXUGH
FKHP 1Q6 SHQFHUFHWDX\RP QH & HVWDYDX] VH IHIRQW @ KDXWXUGHV DAUHWHVY VXLYDQMY

HW  SRXUGI FKHP 1Q 3 IQQDF®I HYY @ KDXWXUGX

SRXU®G! FKHP 1Q 6 SHQFHU

3 RXUBN SHYRQGHV LOMUAWPHV | BHFHYRIUGH @ WUH YRXV GHYH HQ SUHP IHU@HX YRXV
SURFXUHUXQ SHUP LV GH UHP EDLDXSV GH KUEDQVP H - $ XFXQH @ADIVRQ GH VHUD | DI \VDQY

FH GRPXP HQWV

1 RXV YRXV UHP HIFIRQV SRXUYRWH SDIHGFH HAGH YRWH FRIDERIDIRQ GXUDQABN WDYDX]

&XOHWWIHSDILY Z LOFH GRQH RQ 3 IQQDF®I 5 RDG: - HWWDQG 6 SHQFHUS RDG LY D@7 KLY Z RUN Z IQEH FDUIHG RAVDWKH |RTRZ 1QJ
DGEHWHY DQG  IRU3IQQDFGI5 RDG DQGDWKH KHIKWR WH  IRUB SHQFHUS RDG

) RUSHRS®! LQMHMG [Q UHFHYIQ) VRIO\ RX P XVWWILWREVBIQ D SHUP IWURP \WH LQVSHRARU 1 R GHIYHY Z IQEH P DGH Z WRXVWKLY
GRFXP HQWV

© HWWDCN\ RX TRU RXUSDMHORH DQG FRRSHUDMIRQ GXUKY \WH Z RUN
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9 RWH SURFKDIQ RACHWQIHUYHWHP HOAGH B[ HV VHUD G
VHS\WP EUH

" RpQDYDQNSRXUGBN SDIHP HQW SDUYILHP HOWVQMUDF

8 WMVH| (DGUHWH VXIYDQM QIR DEHFRQFD
SWIVH FHW TXHWIRQ / HQRP GHP D YIG' 8 IVH]
FHW WYSRQH  $EHUIFRD

) [QDBP HOMQGITXH YRWH QXP pLR GH P DMEX®!

@QV ® P HWIDJ H DIIQ TXH ®! SDIHP HQAVRMDSSO Xp
DX ERQFRP S\M

3 UHQGELH QRW TXH QRXV SURFGGHIRQY | XQ FKDQIHP HQW
GIOAMANRQ EDQFDILH HQ 1 RXV VHIRQV @\VRWP DIV
DYHF &DMH' HIBLEQY

9RXV VHIH DBWY HQ P HVXUH GDIRX\MUO [ H G$ EHIFRD
i \M¥H GH IRXUQMWHXUHWEH SRXYRIUSOQUHUIDABP HQW
YRV SDIEP HQHQOCH

< RXUGH WDQG IIQDOM] SD\ P HQWZ LOEH
6HSWPEHU W

) P QRZ RQ IRU,QMDF H 7 IDQVHUSD\ P HOV

8 VH \WH IRMZ 1QJ DCGHW IQR# DEHFRQFD

8 VH WKLY TXHWIRQ 7KHQDP HR P\ FIW' 8 VH\KIY
DQVZ HU $ EHFRD

) ID® IQFGGH \ RXUVHIIEH QXP EHUIQ\WH P HWDJH
VR \KDVIH SD\ P HOMY DSSTHG \R WH FRUHPWDFFRXQWV

3 ®DVH QRW WDVWZ H Z 1@P DNH D FKDQIH Rl EDQNQJ
IOAMARQLQ - HZIORZ EHZ MW &DMWH
" HVIDLEQY

<RX Z I@KHQ EH DE®! VR DGG 9 A H G$ EHIFRW DV D
VXSSTHUDQG EH DEG! W HDMO VRKHGX®I\ RXURQEEH
SD\ P HOW

$ YDOAGH SIRFpGHU] GHV W QRYDURQY
DJUDQAMVHP HOAP RALEDIRYYj YRV EKWP HON
P r P HGHV DRXW GH FDEDQRQ RX GH SIVAICH IGHW/
RXIRXWY Sl pUDE®I GH YpULIH| DXSUgV GX VHYIEH
QXUEDQVP H FDUYRXV GHYH YRXV DWXUHUGH
UAVSHRMUG! SDQ GH] RQDIH

9%H RUH SURFHHAQ) Z W IHQRYDIRQY H SDOVIRQY

P RALEFDIRQY R\ RXUEXITIQIV HYHQ VKHGY RUSRRO

DEAMRQY W DA D\ V EHWWR FKHAN Z M \KH XUEDQ

SOQQUQI GHSDWF HOW< RX P XWWWHQVXUH \KDW RX
IRBZ \WH] RQQJ SOQ
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